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Classification 
For General Release 

Addendum report of 
Director of Place Shaping and Town Planning 

Ward(s) involved 
Vincent Square 

Subject of Report Townsend House, Greycoat Place, London, SW1P 1BL,   
Proposal Demolition of existing building and redevelopment to provide a building 

of basement, ground and five upper floors with plant enclosure at roof 
level, comprising a retail unit and office reception at ground level, 
offices at first to fourth floors and two residential (Class C3) units at fifth 
floor; ancillary plant, cycle and refuse storage at basement level. 

Agent Miss Hannah Willcock DP9 

On behalf of ITC Properties (Townsend House) Company Ltd 

Registered Number 18/10755/FULL Date amended/ 
completed 

 
20 December 
2018 Date Application 

Received 
20 December 2018           

Historic Building Grade Unlisted 

Conservation Area None 
 

1. RECOMMENDATION 
 

1. Grant conditional permission subject to a S106 legal agreement to secure the following: 
 
i) Carbon offset payment of £24,085 (index linked) to be paid on commencement of development. 
 
ii) All highway works immediately surrounding the site required for the development to occur, including 
changes to footway levels, on-street restrictions, reinstatement of redundant vehicle crossovers and 
associated work (legal, administrative and physical) 
 
iii) A financial contribution towards employment, training and skills of £95,966 (index linked) payable 
on commencement of development. 
 
iv) Car club membership for residents (for a minimum of 25 years) 
 
v) Monitoring costs. 
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2. If the legal agreement has not been completed within six weeks of the date of the Committee 
resolution, then: 
 
a) The Director of Place Shaping and Town Planning shall consider whether the permission can be 
issued with additional conditions attached to secure the benefits listed above. If this is possible and 
appropriate, the Director is authorised to determine and issue such a decision under Delegated 
Powers; however, if not   
 
b) The Director of Place Shaping and Town Planning shall consider whether permission should be 
refused on the grounds that it has not proved possible to complete an agreement within the 
appropriate timescale, and that the proposals are unacceptable in the absence of the benefits that 
would have been secured; if so, the Director is authorised to determine the application and agree 
appropriate reasons for refusal under Delegated Powers. 
 

 
2. SUMMARY 

 
The application was reported to the Planning Applications Sub-Committee on 4 June 2019.  
Members resolved to defer the application for the applicants to amend the proposals to address 
concerns of the Sub-Committee with regards to daylight and sense of enclosure to the occupants of 
10 Rochester Row adjacent. 
 
During the Sub-Committee meeting of 4 June, Members sought clarification on the size of the 
individual residential units.  The east flat comprises 216 square metres and the west flat is 204 
square metres.  
 
The applicants have submitted some revisions which show the installation of glazed white tiles on the 
lightwell elevation of the building, along with setting back the 5th floor ‘nibs’ to align with the building 
line of 10 Rochester Row.  The plant room above is also set back away from 10 Rochester Row by 
0.5m and the plant screen changed to white aluminium to maximise reflectivity.   
 
The changes have resulted in some improvements to the daylight test results as set out below:  

Floor Room use Window 
ref 

Existing 
VSC 

Proposed 
VSC 

Proposed 
VSC - 
revised 

% loss VSC 
- revised 

% loss daylight 
distribution - 
revised 

4  Living/kitchen W2 18.85 6.27 7.84 58.43% 1.05% 
5 Living/kitchen W2 22.42 10.36 12.78 43.02% 2.28% 
6 Living/kitchen W2 27.1 18.54 20.73 23.51% 3.83% 
4 Bedroom W4 20.33 6.23 7.67 62.27% 81.69% 
5 Bedroom W4 24.38 10.27 12.92 47% 62.16% 
6 Study/bedroom W4 29.09 18.36 20.94 28.02% 41.48% 

 
The objectors at 10 Rochester Row are not of the view that the amendments have addressed their 
concerns, stating that the overall height of the building still needs to be reduced and the glazed tiles 
are a cosmetic solution not addressing the main issue which is loss of daylight and outlook.  
 
The application is reported back for determination and Members are invited to consider if the 
changes made by the applicant are sufficient to address their concerns regarding the proposed 
development’s effect upon daylight and sense of enclosure to 10 Rochester Row. 
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3. LOCATION PLAN 
 
 

                                                                                                                                   ..

  
 

This production includes mapping data 
licensed from Ordnance Survey with the 

permission if the controller of Her Majesty’s 
Stationary Office (C) Crown Copyright and /or 

database rights 2013. 
All rights reserved License Number LA 

100019597 
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4. PHOTOGRAPHS 
 

 

 
Townsend House – view from Greycoat Place across to Rochester Row 

 

 
Long view from Victoria Street 
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5. CONSULTATIONS 
 
ADDITIONAL REPRESENTATIONS RECEIVED FOLLOWING PUBLICATION OF PREVIOUS 
COMMITTEE REPORT AND PRESENTED TO COMMITTEE ON 4 JUNE 
 
Cathedral Area Residents Group – letter received reiterating their original comments. 
  
2 additional letters of objection received raising the following issues: 
 
Amenity 

• The proposed development would mean that windows to the rear of flats at 10 
Rochester Row will be faced with a concrete wall and block any daylight. 

 
Design/conservation 

• The new building will block views of the campanile of Westminster Cathedral. 
• There are other poor examples of red sandstone buildings in the area on Buckingham 

Gate/Petty France which are revolting. 
• Draws attention of the committee to the dismissed appeal of 2001 – the inspector 

considered the main issue to be the effect the proposal had on the character of the area 
and the setting of Greycoat Hospital School.   

• An attached letter from the then English Heritage sets out their view on the importance 
of Townsend House. 

• Attaches an e-mail from a conservation officer showing he was ill informed about the 
history of Townsend House.  

 
REPRESENTATIONS RECEIVED AFTER THE SUB COMMITTEE MEETING OF 4 JUNE 
 

• Photos shown to the committee were misleading and taken from a long distance back in 
the affected rooms – additional photos enclosed to show the impact close up. 

 
• Councillors were misled because the number of floors in the new building does not 

correspond with the floor of the adjacent 10 Rochester Row – 5 floors in the new build 
are the same as 6 floors on 10 Rochester Row. 

 
• The flank wall of 10 Rochester Row adjacent to Townsend House was not meant to be 

covered. At the time of permitting 10 Rochester Row, the planning department wanted 
Townsend House to stand out against 10 Rochester Row. 

 
• The lack of parking spaces is not good for the environment and will transfer the 

problems to the surrounding community. 
 
 
FURTHER CONSULTATION FOLLOWING REVISION: 
 
CATHEDRAL AREA RESIDENTS GROUP 
Any response to be reported verbally. 
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ADJOINING OWNERS/OCCUPIERS: 
No. consulted – 33 
No. of responses – At the time of writing, one letter received maintaining the original objections 
to the scheme, namely that the size of the building needs to be reduced – the use of glazed tiles 
and a setback will not have any meaningful effect upon the levels of daylight or loss of outlook.  
The glazed tiles will make the wall look like an abattoir or factory.  Refer back to the photos 
submitted with objections to the original scheme.  
 
 
 
 
(Please note: All the application drawings and other relevant documents and Background 
Papers are available to view on the Council’s website) 
 
IF YOU HAVE ANY QUERIES ABOUT THIS REPORT PLEASE CONTACT THE PRESENTING 
OFFICER:  LOUISE FRANCIS BY EMAIL AT lfrancis@westminster.gov.uk 
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6. KEY DRAWINGS 
 

 
 

 
View from Greycoat Place (existing above and proposed below) 
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5th floor plan – as originally proposed and below, as revised. 
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Above: 6th floor plan as proposed 
Below: section through lightwell 
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Illustrative model showing setbacks.  
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Lightwell elevation of application site showing glazed tiling and white aluminium screen. 
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DRAFT DECISION LETTER 
 

Address: Townsend House, Greycoat Place, London, SW1P 1BL.  
  
Proposal: Demolition of existing building and redevelopment to provide a building of 

basement, ground and five upper floors with plant enclosure at roof level, 
comprising a retail unit and office reception at ground level, offices at first to fourth 
floors and two residential (Class C3) units at fifth floor; ancillary plant, cycle and 
refuse storage at basement level. 

  
Reference: 18/10755/FULL 
  
Plan Nos: C645_P_AL_001; C645_E_E_001A; C645_E_N_001A; C645_E_W_001A; 

C645_P_00_001A; C645_P_B1_001A; C645_P_T1_001A; C645_P_05_001B; 
P_RF_001B; C645_S_AA_001A; C645_E_S_001. 
 
for information only: existing drawings; design and access statement (Squires, 
December 2018); Air Quality Assessment (Hoare Lea, revision 7 December 2018); 
Structural Methodology Statement (Heyne Tillett Steel ref 1759); Archaeological 
Assessment (Mills Whipp projects); basement impact review letter (RSK ref 371610 
L01 (00)); daylight and sunlight assessment (Delva Patman Redler December 
2018); Energy Strategy (Hoare Lea rev 04); Acoustic Report (Hoare Lea rev 04); 
draft servicing plan (Velocity); sustainability statement (Hoare Lea rev 05); 
Townscape and Visual Impact Assessment (Peter Stewart Consultancy December 
2018 and March 2019); Transport Statement (Velocity December 2018); Planning 
Statement (DP9 December 2018); existing building report (Squire and Partners 
March 2019). Addendum submission June 2019.  
 

  
Case Officer: Louise Francis Direct Tel. No. 020 7641 2488 

 
Recommended Condition(s) and Reason(s) 
 
   
1.  
 

The development hereby permitted shall be carried out in accordance with the drawings and 
other documents listed on this decision letter, and any drawings approved subsequently by the 
City Council as local planning authority pursuant to any conditions on this decision letter. 
 
Reason: 
For the avoidance of doubt and in the interests of proper planning. 
 

2 Except for piling, excavation and demolition work, you must carry out any building work which can be 
heard at the boundary of the site only:  

• between 08.00 and 18.00 Monday to Friday;  
• between 08.00 and 13.00 on Saturday; and  
• not at all on Sundays, bank holidays and public holidays.  

 
You must carry out piling, excavation and demolition work only:  

• between 08.00 and 18.00 Monday to Friday; and  
• not at all on Saturdays, Sundays, bank holidays and public holidays.  
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Noisy work must not take place outside these hours unless otherwise agreed through a Control of 
Pollution Act 1974 section 61 prior consent in special circumstances (for example, to meet police traffic 
restrictions, in an emergency or in the interests of public safety). 

 
3 

 
Pre commencement condition 
Prior to the commencement of any: 
(a) demolition, and/or 
(b) earthworks/piling and/or   
(c) construction  
on site you must apply to us for our written approval of evidence to demonstrate that any implementation 
of the scheme hereby approved, by the applicant or any other party, will be bound by the council's Code 
of Construction Practice. Such evidence must take the form of the relevant completed Appendix A 
checklist from the Code of Construction Practice, signed by the applicant and approved by the Council's 
Environmental Sciences Team, which constitutes an agreement to comply with the Code of Construction 
Practice and requirements contained therein. Commencement of the relevant stage of demolition, 
earthworks/piling or construction cannot take place until the City Council as local planning authority has 
issued its written approval through submission of details prior to each stage of commencement. (C11CD) 
 

   
 

Reason: 
To protect the environment of residents and the area generally as set out in S29 of Westminster's City 
Plan (November 2016) and  STRA 25, TRANS 23, ENV 5 and ENV 6 of our Unitary Development Plan 
that we adopted in January 2007. (R11AC) 

   
4 

 
Pre Commencement Condition. 
(a)  You must apply to us for approval of a written scheme of investigation for a programme of 
archaeological work. This must include details of the suitably qualified person or organisation that will 
carry out the archaeological work. You must not start work until we have approved in writing what you 
have sent us. 
 
(b)  You must then carry out the archaeological work and development according to this approved 
scheme. You must produce a written report of the investigation and findings, showing that you have 
carried out the archaeological work and development according to the approved scheme. You must send 
copies of the written report of the investigation and findings to us, and to the Greater London Sites and 
Monuments Record, Greater London Archaeological Advisory Service, Historic England, 4th floor, 
Cannon Bridge House, 25 Dowgate Hill, London EC4R 2YA.   
 
(c)  You must not use any part of the new building until we have confirmed in writing that you have carried 
out the archaeological fieldwork and development according to this approved scheme.  (C32BC) 
 

   
 

Reason: 
To protect the archaeological heritage of the City of Westminster as set out in S25 of Westminster's City 
Plan (November 2016) and DES 11 of our Unitary Development Plan that we adopted in January 2007.  
(R32BC) 
 

   
5 

 
Pre Commencement Condition. You must carry out a detailed site investigation to find out if the 
building or land are contaminated with dangerous material, to assess the contamination that is present, 
and to find out if it could affect human health or the environment. This site investigation must meet the 
water, ecology and general requirements outlined in 'Contaminated Land Guidance for Developers 
submitting planning applications' - produced by Westminster City Council in January 2018. 
 
You must apply to us for approval of the following investigation reports. You must apply to us and receive 
our written approval for phases 1, 2 and 3 before any demolition or excavation work starts, and for phase 
4 when the development has been completed but before it is occupied. 
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Phase 1:  Desktop study - full site history and environmental information from the public records. 
 
Phase 2:  Site investigation - to assess the contamination and the possible effect it could have on human 
health, pollution and damage to property. 
 
Phase 3:  Remediation strategy - details of this, including maintenance and monitoring to protect human 
health and prevent pollution. 
 
Phase 4:  Validation report - summarises the action you have taken during the development and what 
action you will take in the future, if appropriate. 
(C18AA) 
 

   
 

Reason: 
To make sure that any contamination under the site is identified and treated so that it does not harm 
anyone who uses the site in the future. This is as set out in STRA 34 and ENV 8 of our Unitary 
Development Plan that we adopted in January 2007.  (R18AA) 
 

   
6 

 
(1) Where noise emitted from the proposed plant and machinery will not contain tones or will not be 
intermittent, the 'A' weighted sound pressure level from the plant and machinery (including non-
emergency auxiliary plant and generators) hereby permitted, when operating at its noisiest, shall not at 
any time exceed a value of 10 dB below the minimum external background noise, at a point 1 metre 
outside any window of any residential and other noise sensitive property, unless and until a fixed 
maximum noise level is approved by the City Council. The background level should be expressed in 
terms of the lowest LA90, 15 mins during the proposed hours of operation. The plant-specific noise level 
should be expressed as LAeqTm, and shall be representative of the plant operating at its maximum. 
 
(2) Where noise emitted from the proposed plant and machinery will contain tones or will be intermittent, 
the 'A' weighted sound pressure level from the plant and machinery (including non-emergency auxiliary 
plant and generators) hereby permitted, when operating at its noisiest, shall not at any time exceed a 
value of 15 dB below the minimum external background noise, at a point 1 metre outside any window of 
any residential and other noise sensitive property, unless and until a fixed maximum noise level is 
approved by the City Council. The background level should be expressed in terms of the lowest LA90, 15 
mins during the proposed hours of operation. The plant-specific noise level should be expressed as 
LAeqTm, and shall be representative of the plant operating at its maximum. 
 
(3) Following installation of the plant and equipment, you may apply in writing to the City Council for a 
fixed maximum noise level to be approved. This is to be done by submitting a further noise report 
confirming previous details and subsequent measurement data of the installed plant, including a 
proposed fixed noise level for approval by the City Council. Your submission of a noise report must 
include: 
(a) A schedule of all plant and equipment that formed part of this application; 
(b) Locations of the plant and machinery and associated: ducting; attenuation and damping equipment; 
(c) Manufacturer specifications of sound emissions in octave or third octave detail; 
(d) The location of most affected noise sensitive receptor location and the most affected window of it; 
(e) Distances between plant & equipment and receptor location/s and any mitigating features that may 
attenuate the sound level received at the most affected receptor location; 
(f) Measurements of existing LA90, 15 mins levels recorded one metre outside and in front of the window 
referred to in (d) above (or a suitable representative position), at times when background noise is at its 
lowest during hours when the plant and equipment will operate. This acoustic survey to be conducted in 
conformity to BS 7445 in respect of measurement methodology and procedures; 
(g) The lowest existing L A90, 15 mins measurement recorded under (f) above; 
(h) Measurement evidence and any calculations demonstrating that plant and equipment complies with 
the planning condition; 
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(i) The proposed maximum noise level to be emitted by the plant and equipment. 
 

   
 

Reason: 
Because existing external ambient noise levels exceed WHO Guideline Levels, and as set out in ENV 6 
(1), (6) and (8) and ENV 7 (A)(1) of our Unitary Development Plan that we adopted in January 2007, so 
that the noise environment of people in noise sensitive properties is protected, including the intrusiveness 
of tonal and impulsive sounds; and as set out in S32 of Westminster's City Plan (November 2016), by 
contributing to reducing excessive ambient noise levels.  Part (3) is included so that applicants may ask 
subsequently for a fixed maximum noise level to be approved in case ambient noise levels reduce at any 
time after implementation of the planning permission. (R46AB) 
 

   
7 

 
No vibration shall be transmitted to adjoining or other premises and structures through the building 
structure and fabric of this development as to cause a vibration dose value of greater than 0.4m/s (1.75) 
16 hour day-time nor 0.26 m/s (1.75) 8 hour night-time as defined by BS 6472 (2008) in any part of a 
residential and other noise sensitive property. 
 

   
 

Reason: 
As set out in ENV6 (2) and (6) of our Unitary Development Plan that we adopted in January 2007, to 
ensure that the development is designed to prevent structural transmission of noise or vibration. (R48AA) 
 

   
8 

 
You must apply to us for approval of details of a supplementary acoustic report demonstrating that the 
plant will comply with the Council's noise criteria as set out in Condition(s) 6 and 7 of this permission. You 
must not start work on this part of the development until we have approved what you have sent us. 
 

   
 

Reason: 
Because existing external ambient noise levels exceed WHO Guideline Levels, and as set out in ENV 6 
(1), (6) and (8) and ENV 7 (A)(1) of our Unitary Development Plan that we adopted in January 2007, so 
that the noise environment of people in noise sensitive properties is protected, including the intrusiveness 
of tonal and impulsive sounds; and as set out in S32 of Westminster's City Plan (November 2016), by 
contributing to reducing excessive ambient noise levels. (R51AB) 
 

   
9 

 
(1) Noise emitted from the emergency plant and generators hereby permitted shall not increase the 
minimum assessed background noise level (expressed as the lowest 24 hour LA90, 15 mins) by more 
than 10 dB one metre outside any premises. 
 
(2) The emergency plant and generators hereby permitted may be operated only for essential testing, 
except when required by an emergency loss of power. 
 
(3) Testing of emergency plant and generators hereby permitted may be carried out only for up to one 
hour in a calendar month, and only during the hours 09.00 to 17.00 hrs Monday to Friday and not at all on 
public holidays. 
 

   
 

Reason: 
As set out in S32 of Westminster's City Plan (November 2016) and ENV 7 (B) of our Unitary 
Development Plan that we adopted in January 2007. Emergency and auxiliary energy generation plant is 
generally noisy, so a maximum noise level is required to ensure that any disturbance caused by it is kept 
to a minimum and to ensure testing and other non-emergency use is carried out for limited periods during 
defined daytime weekday hours only, to prevent disturbance to residents and those working nearby. 
(R50AB) 
 

   
10 

 
The design and structure of the development shall be of such a standard that it will protect residents 
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within it from existing external noise so that they are not exposed to levels indoors of more than 35 dB 
LAeq 16 hrs daytime and of more than 30 dB LAeq 8 hrs in bedrooms at night. 
 

   
 

Reason: 
As set out in ENV6 (4) of our Unitary Development Plan that we adopted in January 2007, and the related 
Policy Application at sections 9.84 to 9.87, in order to ensure that design, structure and acoustic 
insulation of the development will provide sufficient protection for residents of the development from the 
intrusion of external noise. (R49AA) 
 

   
11 

 
The design and structure of the development shall be of such a standard that it will protect residents 
within the same building or in adjoining buildings from noise and vibration from the development, so that 
they are not exposed to noise levels indoors of more than 35 dB LAeq 16 hrs daytime and of more than 
30 dB LAeq 8 hrs in bedrooms at night. 
 

   
 

Reason: 
As set out in ENV6 of our Unitary Development Plan that we adopted in January 2007, and the related 
Policy Application at section 9.76, in order to ensure that design, structure and acoustic insulation of the 
development will provide sufficient protection for residents of the same or adjoining buildings from noise 
and vibration from elsewhere in the development. (R49BA) 
 

   
13 

 
You must apply to us for approval of details of a ventilation strategy for the residential properties to 
mitigate against overheating. The ventilation scheme installed, with windows closed, to prevent 
overheating must show compliance to at least the Overheating Standard of CIBSE Guide A (2006), 
specifically; for living rooms, less than 1% of occupied hours are over an operative temperature of 28 
degrees celcius; for bedrooms, less than 1% of occupied hours are over 26 degrees celcius.  You must 
not start work on this part of this development until we have approved what you have sent us and you 
must carry out the work in accordance with the approved details, to be retained for the life of the 
development. 
 
 

   
 

Reason: 
To safeguard the amenity of the future occupiers of the properties, provide an appropriate living 
environment and ensure appropriate air quality in accordance with the aims of policies S29, S31 and S32 
of the Westminster City Plan, November 2016. 
 

   
14 

 
Before anyone moves into the property, you must provide the separate stores for waste and materials for 
recycling shown on drawing number C645_P_B1_001/A. You must clearly mark them and make them 
available at all times to everyone using the building.  (C14FB) 
 

   
 

Reason: 
To protect the environment and provide suitable storage for waste as set out in S44 of Westminster's City 
Plan (November 2016) and ENV 12 of our Unitary Development Plan that we adopted in January 2007.  
(R14BD) 
 

   
15 

 
You must not use the roof of the building for sitting out or for any other purpose. You can however use 
the roof to escape in an emergency.  (C21AA) 
 

   
 

Reason: 
To protect the privacy and environment of people in neighbouring properties.  This is as set out in S29 
and S32 of Westminster's City Plan (November 2016) and ENV 6 and ENV 13 of our Unitary 
Development Plan that we adopted in January 2007.  (R21BC) 
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16 

 
You must provide each cycle parking space shown on the approved drawings prior to occupation. 
Thereafter the cycle spaces must be retained and the space used for no other purpose without the prior 
written consent of the local planning authority. 
 

   
 

Reason: 
To provide cycle parking spaces for people using the development as set out in Policy 6.9 (Table 6.3) of 
the London Plan 2016 (R22FA) 
 

     
17 

 
You must hang all doors or gates so that they do not open over or across the road or pavement.  
(C24AA) 
 

   
 

Reason: 
In the interests of public safety and to avoid blocking the road as set out in S41 of Westminster's City 
Plan (November 2016) and TRANS 2 and TRANS 3 of our Unitary Development Plan that we adopted in 
January 2007.  (R24AC) 
 

   
18 

 
You must not carry out demolition work unless it is part of the complete development of the site. You 
must carry out the demolition and development without interruption and according to the drawings we 
have approved.  (C29BB) 
 

   
 

Reason: 
To maintain the character of the area as set out in S25 and S28 of Westminster's City Plan (November 
2016) and DES 1 and DES 9 (B) of our Unitary Development Plan that we adopted in January 2007. 
 

   
19 

 
You must provide, maintain and retain the following energy efficiency measures before you start to use 
any part of the development, as set out in your application. 
 
photovoltaic panels 
 
You must not remove any of these features.  (C44AA) 
 

   
 

Reason: 
To make sure that the development provides the environmental sustainability features included in your 
application as set out in S28 or S40, or both, of Westminster's City Plan (November 2016).  (R44AC) 
 

   
20 

 
You must submit a written and photographic schedule of the proposed facing materials, cross referenced 
to the approved elevations, and where necessary with other conditions imposed on this permission, and 
including a record of samples / trial panels prepared on-site for our inspection.  You must not start work 
on this part of the development until we have approved what you have sent us.  You must then carry out 
the works according to the approved details. 
 

   
 

Reason: 
To make sure that the appearance of the building is suitable and that it contributes to the character and 
appearance of the area.  This is as set out in S28 of Westminster's City Plan (November 2016) and DES 
1 and DES 5 or DES 6 or both of our Unitary Development Plan that we adopted in January 2007.  
(R26AD) 
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21 You must apply to us for approval of detailed drawings of the following parts of the development: 

 
a) Typical bay studies at 1:20, including windows, non-shop doors, canopy, stonework, exposed 
rainwater goods, and rooflines. 
b) Shopfronts at 1:20; 
c) Metal spandrels and railings at 1:10; 
d) Plant enclosure at 1:20. 
 
All submitted drawings should be cross-referenced against the approved elevations, and where 
necessary with other conditions imposed on this permission.  You must not start work on each of these 
parts of the development until we have approved what you have sent us.  You must then carry out the 
work according to the approved details. 
 

   
 

Reason: 
To make sure that the appearance of the building is suitable and that it contributes to the character and 
appearance of the area.  This is as set out in S28 of Westminster's City Plan (November 2016) and DES 
1 and DES 5 or DES 6 or both of our Unitary Development Plan that we adopted in January 2007.  
(R26AD) 
 

  22 You must apply to us for approval of a detailed servicing management plan.  The plan shall 
identify process, storage locations, scheduling of deliveries and staffing. 
  
You must not occupy any part of the building until we have approved what you have sent us. 
  
The servicing management plan shall be maintained for the life of the development unless a revised 
strategy is agreed in writing by us. 
 
Reason: 
To avoid blocking the surrounding streets and to protect the environment of people in neighbouring 
properties as set out in S42 of Westminster's City Plan (November 2016) and STRA 25, TRANS 20 and 
TRANS 21 of our Unitary Development Plan that we adopted in January 2007.  (R23AC) 
 
23 Notwithstanding the provisions of Class A1 of the Town and Country Planning (Use Classes) 
Order 1987 as amended April 2005 (or in any provision equivalent to that Class in any statutory 
instrument revoking or re-enacting that Order) the retail accommodation hereby approved shall not be 
used for food retail purposes (i.e. a supermarket). 
 
Reason: 
To avoid blocking the surrounding streets and to protect the environment of people in neighbouring 
properties as set out in S42 of Westminster's City Plan (November 2016) and STRA 25, TRANS 20 and 
TRANS 21 of our Unitary Development Plan that we adopted in January 2007.  (R23AC) 
 
 
Informative(s):  

  
1 

 
In dealing with this application the City Council has implemented the requirement in the National Planning 
Policy Framework to work with the applicant in a positive and proactive way. We have made available 
detailed advice in the form of our statutory policies in Westminster's City Plan (November 2016), Unitary 
Development Plan, neighbourhood plan (where relevant), supplementary planning documents, planning 
briefs and other informal written guidance, as well as offering a full pre application advice service, in order 
to ensure that applicant has been given every opportunity to submit an application which is likely to be 
considered favourably. In addition, where appropriate, further guidance was offered to the applicant at the 
validation stage. 
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2  This permission is governed by a legal agreement between the applicant and us under Section 106 of the 
Town and Country Planning Act 1990.  The agreement relates to: 
 
i) Carbon offset payment of £24,085 (index linked) to be paid on commencement of development. 
 
ii) All highway works immediately surrounding the site required for the development to occur, including 
changes to footway levels, on-street restrictions, reinstatement of redundant vehicle crossovers and 
associated work (legal, administrative and physical) 
 
iii) A financial contribution towards employment, training and skills of £95,966 (index linked) payable on 
commencement of development. 
 
iv) Car club membership for residents (for a minimum of 25 years) 
 
v) Monitoring costs. 

 
3 

 
You are encouraged to join the nationally recognised Considerate Constructors Scheme. This commits 
those sites registered with the Scheme to be considerate and good neighbours, as well as clean, 
respectful, safe, environmentally conscious, responsible and accountable. For more information please 
contact the Considerate Constructors Scheme directly on 0800 783 1423, 
siteenquiries@ccscheme.org.uk or visit www.ccscheme.org.uk. 
  
  

4 
 
The construction manager should keep residents and others informed about unavoidable disturbance 
such as noise, dust and extended working hours, and disruption of traffic. Site neighbours should be 
given clear information well in advance, preferably in writing, perhaps by issuing regular bulletins about 
site progress. 
  
  

5 
 
With reference to condition 3 please refer to the Council's Code of Construction Practice at 
(https://www.westminster.gov.uk/code-construction-practice). You will be required to enter into the 
relevant Code appropriate to this scale of development and to pay the relevant fees prior to starting work.  
 
Your completed and signed Checklist A (for Level 1 and Level 2 developments) or B (for basements) and 
all relevant accompanying documents outlined in Checklist A or B must be submitted to the City Council's 
Environmental Sciences team (environmentalsciences2@westminster.gov.uk) and the checklist must be 
countersigned by them before you apply to the local planning authority to discharge the above condition. 
The full Site Environmental Management Plan (Levels 1 and 2) or Construction Management Plan 
(basements) must be submitted at least 40 days prior to commencement of works (which may include 
some pre-commencement works and demolition). 
 
You are urged to give this your early attention as the relevant stages of demolition, earthworks/piling or 
construction cannot take place until the City Council as local planning authority has issued its written 
approval of each of the relevant parts, prior to each stage of commencement. 
 
Where you change your plans after we have discharged the condition, you must re-apply and submit new 
details for consideration before you start work. Please note that where separate contractors are 
appointed for different phases of the project, you may apply to partially discharge the condition by clearly 
stating in your submission which phase of the works (i.e. (a) demolition, (b) excavation or (c) construction 
or a combination of these) the details relate to. However please note that the entire fee payable to the 
Environmental Sciences team must be paid on submission of the details relating to the relevant phase. 



 Item No. 

 6 
 

Appendix A or B must be signed and countersigned by Environmental Sciences prior to the submission of 
the approval of details of the above condition.  
  
  
  

6 
 
Please make sure that the lighting is designed so that it does not cause any nuisance for neighbours at 
night. If a neighbour considers that the lighting is causing them a nuisance, they can ask us to take action 
to stop the nuisance (under section 102 of the Clean Neighbourhoods and Environment Act 2005).  
(I39AA) 
  
  

7 
 
In relation to the requirements of condition 13, the ventilation scheme (with windows closed) should 
achieve compliance to at least the Overheating Standard is recommended to be devised using the 
following cooling hierarchy: 
 
i. Minimise internal heat generation through efficient design: 
ii.        Reduce the amount of heat entering a building in summer through shading, light colouration, 
albedo, fenestration, insulation and green roofs and walls; 
iii. Manage the heat within the building through exposed internal thermal mass and high ceilings and 
particularly from heat sources not directly under the control of the occupiers eg any communal hot water 
distribution systems; 
iv.  Passive ventilation; 
v. Mechanical ventilation (eg MVHR (with summer override) giving at least 4 air changes per 
hour(ach)); and finally,  
vi. Active Cooling Systems in the following order of preference: 
          a. Free cooling technologies; 
          b. Mechanical active cooling systems (ensuring the system used is the lowest carbon option, will 
achieve the agreed temperature range, and will not deliver unnecessary cooling). 
  
  

8 
 
You will have to apply separately for a licence for any structure that overhangs the road or pavement. For 
more advice, please phone our Highways section on 020 7641 2642.  (I10AA) 
 

 
9 This permission is based on the drawings and reports submitted by you including the structural 

methodology report. For the avoidance of doubt this report has not been assessed by the City 
Council and as a consequence we do not endorse or approve it in anyway and have included it for 
information purposes only. Its effect is to demonstrate that a member of the appropriate institution 
applying due diligence has confirmed that the works proposed are feasible without risk to 
neighbouring properties or the building itself. The construction itself will be subject to the building 
regulations and the construction methodology chosen will need to satisfy these regulations in all 
respects. 

  
  

 
  

 
  

Please note: the full text for informatives can be found in the Council’s Conditions, Reasons & 
Policies handbook, copies of which can be found in the Committee Room whilst the meeting is 
in progress, and on the Council’s website. 
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